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General Notes 

1.1 Install V10.6.5 of Knowledge Sync 
For the latest features, ECI recommends customers uninstall previous versions of KnowledgeSync and install the current 
version 10.6.5. Databases will remain intact, and all data will be upgraded in place. See the KnowledgeSync V10 
Installation Manual for all installation details about this and additional topics. 
 
1.2 Safari browser update – MFGR03-1758 
Apple’s Safari® browser is not supported by KnowledgeSync. 

 

https://support.ecisolutions.com/doc-macola/KS/v10/KnowledgeSyncV10InstallationManual.pdf
https://support.ecisolutions.com/doc-macola/KS/v10/KnowledgeSyncV10InstallationManual.pdf


Enhancements 

Story Number Functional Area Description of the Issue 

MFGR03-1798 Events Update holidays for 2025 

MFGR03-1874 Web Api Designer Advanced JSON and Query String replacement 

 

1.3 Update Holidays for 2025 – MFGR03-1798 
Updated holiday and observances in the United States for 2025. Holidays older than 2024 were deleted. 

 

1.4 Advanced JSON and Query string replacement (property outside JSON body) – MFGR03-1874 
Users can now combine advanced JSON and query strings to execute the parameter type POST for web APIs (for 
example: use url?queryString={value that does not exist in JSON body} as a parameter):  

 

https://www.timeanddate.com/holidays/us/2025


An example, shown on info-level KS Service Logs for Application Events: 

 

See Defect MFGR03-1357 and 1455 for more detail.  

 

 



Customer Reported Issues 

Defect Number Functional Area Description of the Issue 

MFGR03-960 Events KS sending out notifications at 1 a.m. for random events 

MFGR03-1569 Events Version 10 On Prem OAUTH2 account does not attach files to emails 

MFGR03-1576 Events Field-level change events triggered by added records 

MFGR03-1744 Reports Crystal Report CVS settings not exporting  

MFGR03-1757 Email OAuth2 connection to O365 

MFGR03-1892 Job Stream Cannot update job streams with a different date format 

 

2.1 KS sending out notifications at 1 a.m. for Random Events– MFGR03-960 
A customer reported receiving emails at 1 a.m. for random events.  

 

Defect resolved: Problem was identified as SSRS reports were not run and the emails for those reports were pending. 
When the system rain maintenance at night, the package table was large and looked like an error. Clean-up process (for 
package and out table) was reset, tested with a report and email. Issue resolved. 

2.2 On-Premises OAuth2 account not attaching files to emails – MFGR-03-1569 
When using an OAuth2 account on prem, files are not attached to emails when using the attachment_files/ “Include the 
files as email attachments” feature. Emails were sent without files. However, the files were delivered if the client 
defined the file in a file deliverable or if it was generated from a Crystal Report.  

Defect resolved: Created a new event, added an email alert and selected a sender. Entered a value in the email, marked 
the option “Include files as email attachments” and added a valid subscriber. Executed the event and email received 
with the attachment. 

2.3 Field-level change events triggered by added records – MFGR03-1576 
When running an event for change tracking, adding a new record triggered and sent an email for the new record. To 
reproduce this error, a change tracking event was created and ran to build a change table. This did not trigger any 
emails. A record was added to the database where changes were tracked, and the change event was triggered again 
which produced an email for the new record.  

Defect resolved: Only existing records are triggered if they have a change in value.  



 
2.4 Crystal Report CVS settings not exporting out of KS – MFGR03-1744 
A customer was running Crystal 13.0.20 and then upgraded Macola, which upgraded her runtimes to 13.0.30. A 
delimited report that ran correctly in 13.0.20 now is running comma separated and uses “” in the resulting file.  

Defect resolved: Offered several solutions to customer, including changing export options, changing report default 
configuration or add an input to add the delimiter as an option in report type: 

 

2.5 Cannot update job streams with different date format – MFGR03-1892 
A customer gets an error on the date field when attempting to update a Job Stream record that has a different date 
format. The customer believes this may be a problem with the British date format conversion and occurs when the day 
value is greater than 12 since that would be a month in the European format and cause the problem.  

Defect resolved: Users need to change browser settings: Browser > Settings > Language > preferred language 

European format for date variables added:  

  

 

 



Option included in the predefined values in UI when selecting a variable for email deliverables so user can choose 
desired format: 

 



Resolved Defects 

Defect Number Functional Area Description of the Issue 

MFGR03-1357 and 
1455 

Events Web API/advanced JSON showing invalid numeric values on Macola 
template with single and multiple invoices 

MFGR03-1370 Email Downloaded messages in HTML format are stored without HTML tags for 
Gmail Oauth2.0 accounts 

MFGR03-1700 Query Column containing single quote producing an error when Submit SQL is 
executed 

MFGR03-1758 System Reqs. Safari browser 

 

3.1 Web API/advanced JSON template of Macola with singular invoice showing invalid numeric 
variables – MFGR03-1357 and 1455 

Single invoice: Numeric variables are replaced in deliverable when Web API with advanced JSON template is used. 
Numeric values in JSON were not replaced if they didn’t have a double quotation. KS was also overwriting an array inside 
an array in advanced Web API Json and was repeating values and information. Multiple invoices were generated from 
JSON templates showing that some values were repeated on some invoices, not retrieving correct information or not 
showing some values at all. 

 

Defect resolved: Updated and changed JSON variables in each and re-executed all invoices. Validation and number 
change was updated in branch in v10.  

3.2 Downloaded messages in HTML format are stored without HTML tags for Gmail OAuth2 
When using a Gmail Oauth2 account to download messages and the Message format option to store messages 
downloaded is HTML, messages are stored in the database without the HTML tags. Stored the same as Plain text but in a 
different column. 

 

Defect resolved: Messages stored with HTML tags. 



3.3 Column with a single quote produces an error when Submit SQL is executed – MFGR03-1700 
A column that contained a single quote (‘) was throwing an error when Submit SQL was executed.  

Defect resolved: Queries returning values with single quotes contained in the columns. Events no longer fail if a column 
used has a single quote. 
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