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General Notes

1.1 Install V10.6.5 of Knowledge Sync

For the latest features, ECl recommends customers uninstall previous versions of KnowledgeSync and install the current
version 10.6.5. Databases will remain intact, and all data will be upgraded in place. See the KnowledgeSync V10
Installation Manual for all installation details about this and additional topics.

1.2 Safari browser update — MFGR03-1758
Apple’s Safari® browser is not supported by KnowledgeSync.


https://support.ecisolutions.com/doc-macola/KS/v10/KnowledgeSyncV10InstallationManual.pdf
https://support.ecisolutions.com/doc-macola/KS/v10/KnowledgeSyncV10InstallationManual.pdf

Enhancements

Description of the Issue
Update holidays for 2025

Story Number Functional Area
MFGR03-1798

MFGRO03-1874

Events

Web Api Designer Advanced JSON and Query String replacement

1.3 Update Holidays for 2025 - MFGR03-1798
Updated holiday and observances in the United States for 2025. Holidays older than 2024 were deleted.

Holiday Schedule WSER  Search Description...

Description ¢ | Holiday

E New Vears Day 1/1/2024 a -
E Memarial Day 5/27/2024 B
E Independence Day 77472024 a
Labor Day 9/2/2024 a

@ Thanksgiving Day 11/28/2024 B

@ Christmas Day 12/25/2024 B

© New Years Day 1/1/2025 a
E @ Memorial Day 5/26/2025 B
E @ Independence Day 7/4/2025 a

® Labor Day 9/1/2025 o]

@ Thanksgiving Day 11/27/2025 a

@ Christmas Day 12/25/2025 B

@ New Years Day 1/1/2026 a -
M4 1-13 of 13 items

1 > > 20 w» items per page

1.4 Advanced JSON and Query string replacement (property outside JSON body) - MFGR03-1874
Users can now combine advanced JSON and query strings to execute the parameter type POST for web APIs (for
example: use url?queryString={value that does not exist in JSON body} as a parameter):

Web API Designer

Definition Authaorization Parameters Raw Response Response
Variables _Il':‘;lr):r:\'\eter Get or Post v
Search... Key:
{%Current Date MM/DD/YYYY3E) o Value:

{%Current Date Time%}

{%Current Date YYYY-MM-DD%}
{3aCurrent Date YYYY/MM/DD3%} “
{%Current Date YYYYMMDD%}

- Event Parameter

i J o

Combine All Parameters into a JSON Request Body ©

Parameter Type

E Http Header
E Query String

E Request Body

Name
Content-Type
test

body

Value

appplication/json
{id}

{id: {id}, ..}

Event Parameter

OJ



https://www.timeanddate.com/holidays/us/2025

An example, shown on info-level KS Service Logs for Application Events:

B new 1 & |—E new2 &3 E KSService-ApplicationEvents-2024-11-19.log E3 |

B38 } - Teotal run number 1

B39 2024-11-19 18:47:20,6%4 [INFQ] [Thread - 4] EventExecutionContext:SubstituteText - Translating text : MY-B2ZB-EINVOICE- 367 - Total run nurber 1
B40 2024-11-19 18:47:20,69%7 [INFC] [Thread - 4] EventExecutionContext:SubstituteText - Translating text : Books - Total run number O

841 2024-11-19 18:47:20,754 [INFO] [Thread - 4] WebhApiExecutor:ExecuteWebipi - Web ZApi URL: hLips://gpi.mockfly.dev/mocks/505085d1-506c-48T7e-adeb—dcdb79107el3
B42 2024-11-19 120,756 [INFCQ] [Thread - 4] WebZpiExecutor:ExecuteWebApi - Web Apj resource: Books - Method: POST

B43 2024-11-19 18:47:20,758 [INFQ] [Thread - 4] WebipiExecutor:ExecutelebApl - Web Api format: JSOH

B44 2024-11-19 18:47:20,777 [INFC] [Thread - 4] WebApiExecutor:Executedebfpi - WebApi parameter - Hame: body ; Valoe: [

B45 "invoice™: |

B46 "igT: " 387",

B47 "izsueDate™: "2024-07-15",

B48 "dueDate™: "2024-07-13",

B49 "inwvoiceTypeCode™: 330",

B850 "documentCurrencyCode™: "USD",

851 "accountingSupplierParty™: {

B52 "party"”:

See Defect MFGR03-1357 and 1455 for more detail.




Customer Reported Issues

Defect Number Functional Area Description of the Issue

MFGR03-960 Events KS sending out notifications at 1 a.m. for random events
MFGR03-1569 Events Version 10 On Prem OAUTH2 account does not attach files to emails
MFGR03-1576 Events Field-level change events triggered by added records

MFGR03-1744 Reports Crystal Report CVS settings not exporting

MFGRO03-1757 Email OAuth2 connection to 0365

MFGR03-1892 Job Stream Cannot update job streams with a different date format

2.1 KS sending out notifications at 1 a.m. for Random Events— MFGR03-960
A customer reported receiving emails at 1 a.m. for random events.

Order Proces... Picked Inventory ~ Order Mumber: 438509 Fri 2/23/2024 1:05 AM 65 KB
Todays Date: 02/07/2024

Order Proces... Picked Inventory ~ Order Mumber: 4338538 Fri 2/23/2024 1:05 AM 7B KB
Todays Date: 02/07/2024

Order Proces... Picked Inventory ~ Crder Mumber: 438524 Fri 2/23/2024 1:05 AM 77 KB
Todays Date: 02/07/2024

Order Proces... 74123 Closed Work Order Report 5/0# 438376 ... Sun 2/18/2024 1:04 AM 45 KB
This data and the inventory is based on the Serial Lot Master, if the item is Neither, (is not tracked by LOT or Ser

Order Proces... Picked Inventory ~ Crder Mumber: 438242 Sun 2/18/2024 1:04 AM 34 KB
Todays Date: 02/02/2024

Defect resolved: Problem was identified as SSRS reports were not run and the emails for those reports were pending.
When the system rain maintenance at night, the package table was large and looked like an error. Clean-up process (for
package and out table) was reset, tested with a report and email. Issue resolved.

2.2 On-Premises OAuth2 account not attaching files to emails - MFGR-03-1569

When using an OAuth2 account on prem, files are not attached to emails when using the attachment_files/ “Include the
files as email attachments” feature. Emails were sent without files. However, the files were delivered if the client
defined the file in a file deliverable or if it was generated from a Crystal Report.

Defect resolved: Created a new event, added an email alert and selected a sender. Entered a value in the email, marked
the option “Include files as email attachments” and added a valid subscriber. Executed the event and email received
with the attachment.

2.3 Field-level change events triggered by added records - MFGR03-1576

When running an event for change tracking, adding a new record triggered and sent an email for the new record. To
reproduce this error, a change tracking event was created and ran to build a change table. This did not trigger any
emails. A record was added to the database where changes were tracked, and the change event was triggered again
which produced an email for the new record.

Defect resolved: Only existing records are triggered if they have a change in value.



2.4 Crystal Report CVS settings not exporting out of KS — MFGR03-1744
A customer was running Crystal 13.0.20 and then upgraded Macola, which upgraded her runtimes to 13.0.30. A
delimited report that ran correctly in 13.0.20 now is running comma separated and uses “” in the resulting file.

Defect resolved: Offered several solutions to customer, including changing export options, changing report default
configuration or add an input to add the delimiter as an option in report type:

@ KnowledgeSync - Application Events\Sample Application'Events X
File Edit Help
& save and Close i) Save and New | ¥ Delete | 4 Previous = W Next -

Event Description;  Ewent with Report C5Y

Descriptionl Queries  Reports IFiIesl Cop_l,ll Ernaill Faxl F'agel WebCastl IMl Actionsl Subscribersl Schedulel Track

Reparts Selected For Content

Application

Fieport Description

Output Type/Style

S ampletddb - 5ampletddb

K

Add Repaort.... | _# | Sample Application

<-Remove Report |

<<-Remove All A

Comma Delimited)id

A
Comma Delimited
Tab Delimited
FOF
Wwiord
Crystal
ML v

2.5 Cannot update job streams with different date format — MFGR03-1892
A customer gets an error on the date field when attempting to update a Job Stream record that has a different date

format. The customer believes this may be a problem with the British date format conversion and occurs when the day

value is greater than 12 since that would be a month in the European format and cause the problem.

Defect resolved: Users need to change browser settings: Browser > Settings > Language > preferred language

European format for date variables added:

American
%uCurrent Date MM/DD/YYYY%

Date Variables

European
%uCurrent Date DD/MM/YYYY%

Y% Yesterday Date MM/DD/YYYY%

%Yesterday Date DD/MM/YYYY%

SoNext Week Date MM/DD/YYYY%

SoMext Week Date DD/MM/YYYY%

Yolast Week Date MM/DD/YYYY%0

%oLast Week Date DD/MM/YYYY%

SoTomaorrow Date MM/DD/YYYY%

SoTomaorrow Date DD/MM/YYYY 2%

%Last Monday Date MM/DD/YYYY%

%bLast Monday Date DD/MM/YYYY%

YoLast Tuesday Date MM/DD/YYYYS%0

%Last Tuesday Date DD/MM/YYYYS0

%oLast Wednesday Date MM/DD/YYYY%

%oLast Wednesday Date DD/MM/YYYY%

YLast Thursday Date MM/DD/YYYY%

%Last Thursday Date DD/MM/YYYY%

YoLast Friday Date MM/DD/YYYY%

SoLast Friday Date DD/MM/YYYY%

%oLast Saturday Date MM/DD/YYYY%

%bLast Saturday Date DD/MM/YYYY%

SoLast Sunday Date MM/DD/YYYY%

SoLast Sunday Date DD/MM/YYYY%

SoNext Monday Date MM/DD/YYYY%

%bMext Monday Date DD/MM/YYYY%

%eNext Tuesday Date MM/DD/YYYY%

%Next Tuesday Date DD/MM/YYYY%

SoNext Wednesday Date MM/DD/YYYY%

SoMext Wednesday Date DD/MM/YYYY%

%Next Thursday Date MM/DD/YYYY%

%Next Thursday Date DD/MM/YYYY %

SoNext Friday Date MM/DD/YYYY%

SoMext Friday Date DD/MM/YYYY%

SoNext Saturday Date MM/DD/YYYY%

SoNext Saturday Date DD/MM/YYYY%

SoNext Sunday Date MM/DD/YYYY%

SoMext Sunday Date DD/MM/YYYY%

BoNext Qtr Start Date MM/DD/YYYY%

%o Next Qtr Start Date DD/MMAYYYY%

BoNext Qtr End Date MM/DD/YYYY%

SeNext Qtr End Date DD/MM/MYYYY%

SYoLast Qtr Start Date MM/DD/YYYY%

Sulast Qtr Start Date DD/MM/YYYY%

BoLast Qtr End Date MM/DD/MYYYY %

SbLast Qtr End Date DD/MM/YYYY %

SoNext Month Start Date MM/DD/YYYY%

SoMext Manth Start Date DD/MM/YYYY%

%Next Month End Date MM/DD/YYYY%

%MNext Month End Date DD/MM/YYYY%

YoLast Month Start Date MM/DD/YYYY%

SoLast Month Start Date DD/MM/YYYY%

%oLast Month End Date MM/DD/YYYY%

%oLast Month End Date DD/MM/YYYY%

% Current Month Start Date MM/DD/YYYY%

%Current Month Start Date DD/MM/YYYY%

%Current Month End Date MM/DD/YYYY%

%uCurrent Month End Date DD/MM/YYYY%

SoCurrent Qtr Start Date MM/DD/YYYY%

SeCurrent Qtr Start Date DD/MM/YYYY%

S Current Qtr End Date MM/DDAYYY%

SeCurrent Qtr End Date DD/MM/YYYY %G




Option included in the predefined values in Ul when selecting a variable for email deliverables so user can choose
desired format:

Email Deliverable

Values Avzilable for Message Content:

Search... Search...
{%aCurrent Month End Date MM/DD/YYYY %5} 4 meEmployesiD}
{%Current Maonth End Date DD-MM-YYYY2%:} {ImeEmployeeMame}

{%Current Month End Date YYYY,/MWM/DD%}
{%Current Month End Date YYYYMMDD%}

B et L Anrih S DadaBr




Resolved Defects

Defect Number Functional Area Description of the Issue

MFGR03-1357 and Events Web APIl/advanced JSON showing invalid numeric values on Macola

1455 template with single and multiple invoices

MFGR03-1370 Email Downloaded messages in HTML format are stored without HTML tags for
Gmail Oauth2.0 accounts

MFGR03-1700 Query Column containing single quote producing an error when Submit SQL is

executed

MFGR03-1758 System Regs. Safari browser

3.1 Web APIl/advanced JSON template of Macola with singular invoice showing invalid numeric

variables - MFGR03-1357 and 1455
Single invoice: Numeric variables are replaced in deliverable when Web APl with advanced JSON template is used.
Numeric values in JSON were not replaced if they didn’t have a double quotation. KS was also overwriting an array inside
an array in advanced Web API Json and was repeating values and information. Multiple invoices were generated from
JSON templates showing that some values were repeated on some invoices, not retrieving correct information or not
showing some values at all.

Error Message

5

¥  items per page

NetSuite

Invalid JavaScript property identifier character: }. Path ‘invoice.invoiceLine[0LinvoicedQuantity’, line 8, position 52.

Monitor > Application Events S8 2 Oadmin
Pending Checked Triggered Errors () Refresh
D ¢ | Application i Event Description 3 | Priority : | Emor i Created i Changed H
‘ Mock with Issue: Data table to Json curly brackets - <
4 50 Web API - Advanced JSON h 5 -2146233088 7/23/2024, 11:07:14 AM 7/23/2024, 11:08:30 AM

1-1o0f1items

Defect resolved: Updated and changed JSON variables in each and re-executed all invoices. Validation and number
change was updated in branch in v10.

3.2 Downloaded messages in HTML format are stored without HTML tags for Gmail OAuth2
When using a Gmail Oauth2 account to download messages and the Message format option to store messages
downloaded is HTML, messages are stored in the database without the HTML tags. Stored the same as Plain text butin a
different column.

o user_name version web_sie created_version created_dt upsize_ts M html_message 1~
MULL MULL MULL 10.06.04 202407-30 11751713 (000000000000AB1D|  ImeEmployeelD ImeEmployeeMame ImeHireDate Ime\WorkEmail Address
NULL NULL  NULL 10.06.04 2024-07-30 02:13:52.117  (x0D00D0000D00AE32Z|  [cidimageAttached]
MULL MULL MULL 10.06.04 2024-07-30 02:17:23.730 (x000000000000AE38| ImeEmployeelD ImeEmployeeMame ImeHireDate ImeWorkEmail Address
NLLL NULL  NULL 10.06.04 2024-07-30 02:17:23.730  x000000000000AB3D|  See Files Attached - 7/30/2024 2:15 AM
MULL MULL MULL 10.06.04 202407-30 02:17:23 743 (x000000000000AB43| Cumency Formats  Cumency values are formatted according to the regional ...
NLILL WNULL  NULL 10.06.04 2024-07-30 03:02:53.947  (x000000000000AES2| [cidimageAttached]
MULL MULL MULL 10.06.04 202407-30 07:45:58.333  (x000000000000AB5D|  ImeEmployeelD ImeEmployeeMame ImeHireDate ImeWWorkEmailAddress
NLILL NULL  NULL 10.06.04 2024-07-30 07:45:58.333  (x000000000000AB62| See Files Attached - 7/30/2024 3:15 AM
MULL MULL MULL 10.06.04 2024-07-30 07:45:58.333  (x00000D000000ABGE8|  Cumency Formats  Cumency values are formatted according to the regional .. |,
>
WIN-DSLPQAPIDCPAWKSYI0 (13.0... | sa (73) | K5_Inbox | 00:00:00 @ 428 rows

Defect resolved: Messages stored with HTML tags.




3.3 Column with a single quote produces an error when Submit SQL is executed — MFGR03-1700
A column that contained a single quote (‘) was throwing an error when Submit SQL was executed.

Defect resolved: Queries returning values with single quotes contained in the columns. Events no longer fail if a column
used has a single quote.
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